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International

APRIL Thailand ‘

Important
Announcement

THAI VERSION BELOW

Dear Valued Partner,

We would like to inform you about some important updates regarding our medical checkup
requirements for applicants aged above 55 years old, as well as child-alone and family
policies with children age between 0 - 5 years old.

Such changes will be effective from 12t February 2024 for new applicants and from 1st April
2024 for renewal policies.

e Medical checkup requirements for applicants

The medical report will no longer be mandatory for applicants below 60 years old.
However, we kindly request that applicants in this age group submit a medical reportif they
have one. If not, APRIL will continue with the underwriting process and provide an offer
regardless.

Applicants aged 60 and above will still be required to provide a medical report along with
their policy application.

e Child alone policies
To address the unusual high frequency of hospitalisations among children age between
0 - 5 years old, which has been affecting the overall sustainability of our portfolio,
we are implementing tighter requirements.

> For families with a child age between 0 - 5 years old:

e Parent(s) and the child must have the same plan choice
e The minimum coverage required is Essential 16 million and Worldwide excluding USA
e No limitation on Area of Coverage for Extensive and Elite Plan



> For child alone policies with a child age between 0 - 5 years old:

Business Type

Plan Type

Modules

Update

New Applications

Essential

Inpatient,
Inpatient+Outpatient

No longer available for new
business

Renewal Policies

Essential

Inpatient,
Inpatient+Outpatient

- A 40% co-payment will be
applied to inpatient treatments
below THB 150,000

- A 20% co-insurance must be
selected on Outpatient

New Applications &
Renewal Policies

Extensive

Inpatient Only

- A 40% co-payment will be
applied to inpatient treatments
below THB 150,000

New Applications &
Renewal Policies

Extensive

Inpatient+Outpatient

- A 20% co-payment will be
applied to inpatient treatments
below THB 150,000

- A 20% co-insurance must be
selected on Outpatient

New Applications

Elite

Inpatient,
Inpatient+Outpatient

- A 20% co-payment will be
applied to inpatient treatments
below THB 150,000

- A 20% co-insurance must be
selected on Outpatient

Renewal Policies

Elite

Inpatient,
Inpatient+Outpatient

No Changes

New Applications &
Renewal Policies

Selection of Europe & ASEAN excluding Singapore and Core
Outpatient will no longer be available for new business and policy

downgrade.

Should you have any questions or require further clarification, please do not hesitate to reach

out. Thank you for your understanding and continued support.
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Amornrat SUKSAPH Nissana DILOAKLERTRAT
Senior Sales Manager Broker Account Manager




Amornrat.suksaph@april.com Nissana.Diloaklertrat@april.com
+66 64 446 3641 +66 92 257 4705

Laurent (Cem) GENC
Head of Sales - Thailand & Vietnam

Cem.Genc@april.com
+66 83 837 9090
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